
This document can help whether your employees drive for business purposes or 
just to and from work. Many have been licensed drivers for decades and take vehicle 
operation for granted. Regardless of experience, periodic refresher training in basic 
defensive driving practices may help keep their records flawless and return them safely 
home each night. These safe driving practices can reduce your chance of incurring 
expenses, downtime costs, missed deadlines and dissatisfied customers caused by 
worker injuries or deaths from traffic accidents.

This guideline lists a few basic defensive 
driving practices that can be used by 
commercial and non-commercial drivers 
to get them safely to their destination.

Contact your local chapter of the National 
Safety Council, School Driver Education 
Department, State Safety Councils 
or highway patrol office if you wish 
to arrange comprehensive defensive 
driving courses.

Before You Hit The Road

• Verify valid driver’s license for 
employees operating company 
vehicles or their own vehicles on 
company business.

• Motor Vehicle Records should be 
reviewed annually and acceptable 
criteria established to operate vehicles 
for company business.

• Driver training program for 
employees operating commercial 
or specialized vehicles.

• Check vehicle condition; tires, lights, 
horn and brakes of company vehicles 
before driving; and repair or replace  
as needed.

• Plan your trip ahead and leave 
adequate time to arrive on time. 
Most people speed because they 
are running late.

• Consider purchasing vehicles equipped 
with collision avoidance and safety 
systems, such as, lane departure 
warnings, front end collision warning, 
automatic braking, backup cameras, 
integrated hands free and talk-to-text 
technology, etc.

Recognize Common Road Hazards

• Prohibit the use of cell phones, texting, 
reading e-mails, etc during vehicle 
operation. Pull over to a safe place 
when making or receiving cellular 
phone calls.

• Wear your seat belt during vehicle 
operation.

• Do not tailgate. Following too close 
to the vehicle ahead will reduce the 
amount of time you have to react 
to road hazards.

• 3 Second Rule – maintain a safe 
following distance by watching the 
bumper of the vehicle ahead pass a 
fixed object (e.g. speed limit sign) and 
then keep at least 3 seconds of distance 
behind that vehicle. The 3 second 
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rule should be extended for large 
vehicles, road hazards, such as, 
construction, bad weather, etc.

• Do not operate a vehicle when under 
the influence of drugs or alcohol.

• Rest as needed (a drowsy driver can 
be as dangerous as an intoxicated one).

• Do not exceed maximum speed 
limit or drive under posted minimum 
speed limit.

• Keep your eyes moving. Scan the 
road ahead and check side and rear 
view mirrors every 3 to 5 seconds. 

• Always use your turn signals before 
changing lanes and 100 ft. 
before a turn.

• Check your mirrors and look over 
your shoulder before changing lanes.

• Yield the right of way to pedestrian 
at crosswalks.

• Always leave yourself a way out on 
the highway. Make sure you have a lane 
or the shoulder available as an escape 
route if someone cuts in front of you.

• Never pass a vehicle on the right 
side. Drive in the far right lane, 
unless you are passing a vehicle.

• Road Rage – Recognize the things 
other drivers do that stress you out, 
but don’t let them effect your driving. 
You can only control your emotions 
and actions. 
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• Be extra observant and prepare 
to brake when travelling through 
intersections. More than half of urban 
accidents occur at intersections.

• Stay out of other vehicles’ blind spots 
(e.g. tractor trailers, buses).

• Keep your wheels pointed straight 
before making a turn so you are 
not pushed into oncoming traffic 
if rear ended.

• You should be able to see the back 
wheels of the vehicle ahead of you 
when stopped at a traffic light or 
stop sign.

Understand The Defense

• Once you’ve recognized the road 
hazard you must act quickly and 
skillfully to execute one of the 
following maneuvers to avoid it: 

 — Brake – either stopping or slowing. 
 — Steer – to the left or right. 
 — Tap The Horn – to communicate 
your presence and intentions 
to others. 
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