
PULSE portal
Online risk management at your fingertips

Our PULSE technology includes an online portal 
that allows you and your broker to monitor and 
manage your insurance program from one secure 
place.

One comprehensive portal, multiple insights at your fingertips.

It puts you in control and 
gives you easy access to 
real-time policy, claim and 
risk improvement 
information. You can 
review your policy, submit 
loss notifications, monitor 
claims, or track progress of 
a risk improvement. And 
with ongoing 
enhancements, you can 
keep your finger on the 
PULSE of your program 
whenever you need to.

The PULSE portal is 
available to Swiss Re 
Corporate Solutions’ 
customers and their 
brokers. If you’re interested 
to learn more, watch our 
demo video here.
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https://corporatesolutions.swissre.com/insights/apps-and-tools/pulse-risk-management.html


Manage all aspects of your insurance program quickly and seamlessly 
from one secure place.

Program & policy overview
 ̤   Monitor and manage your insurance program
 ̤   Review policy issuance and premium payment status
 ̤   Download policies, invoices and other relevant documents
 ̤   Receive tailored notifications of status changes and any other 

updates to your program, policies, claims and risk engineering items

Claims services
	̤ Submit and track loss notifications from any location instantly
	̤ Download claims documents such as First Notice of Loss and 

     settlement letters
 ̤    Review loss history

Risk engineering services
	̤ View upcoming site visit details in your Customer Service Plan
	̤ Keep track of your risk exposures and improvement measures  

across the globe
	̤ Download site visit and risk improvement reports
	̤ Consult your Swiss Re risk engineer while implementing actions

Weather & NatCat exposure
	̤ Access and monitor natural hazard exposure for your risks 

worldwide using our CatNet® tool
	̤ Receive alerts for NatCat events that are approaching any of 

your locations

Ongoing enhancements
	̤ We are continually gathering feedback from clients to help 

us to develop the PULSE portal further
	̤ We will keep our clients informed of upcoming changes to 

the portal

Swiss Re Corporate Solutions provides risk transfer solutions to large and mid-sized corporations around the world. Its innovative, highly customised products and 
standard insurance covers help to make businesses more resilient, while its industry-leading claims service provides additional peace of mind. Swiss Re Corporate 
Solutions serves clients from offices worldwide and is backed by the financial strength of the Swiss Re Group.
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Anytime, anywhere 
access
With 24/7 online access, you can 
manage your program whenever 
you need to, from wherever you are.

Easy to use
Intuitive dashboards with a simple 
and straightforward design, 
accessible from your PC, tablet or 
mobile device.

Find out more
If you’re interested to learn what the 
PULSE portal can do for you, contact 
your local representative or email  
corporatesolutions_pulse@swissre.com




