Accident & Health
Advancing self-funding together

E X P LO R E
Managing a self-funded medical benefit plan is
not without risk. Catastrophic individual claims or
aggregate claims in excess of expectations can drain
the financial reserves of even the best-run plans.
That’s why we offer a number of employer stop loss
solutions that we’ve developed with you, our clients.

Explore how we can
advance self-funded
insurance together

Accident & Health
Advancing self-funding together

The Accident & Health team of Swiss Re Corporate Solutions has been providing in-depth product
knowledge and solutions to customers since 1975. Our long history and continuity in this market gives
both our policyholders and their trusted advisors confidence in knowing they are backed by experts
who adapt to market trends and provide market-leading capacity.
Our employer stop loss portfolio includes medical stop loss, group stop loss captives, and an Organ
Transplant Solution program. We are a direct writer for self-insured employer groups in all 50 states
and coverage is underwritten by Westport Insurance Corporation and Swiss Re Corporate Solutions
America Insurance Corporation, both rated “A+ (Superior)” by A.M. Best Company.
Please click on the links below to find out how we can help you.

Traditional stop
loss products

Captive 
solutions

Organ Transplant
Solution

Meet 
the team
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Traditional stop
loss products
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Underwriting criteria
Employer stop loss underwriting
minimum standards

Specific stop loss limits
the employer’s eligible
medical expenses for each
covered individual.
Aggregate stop loss
limits the employer’s
overall annual costs for
a self-funded plan.
This coverage addresses
the accumulation of
expenses of all covered
individuals on the plan
period.

RFP submission
information

2

Traditional features
Standard
features
Experience refund
feature
Expedited
reimbursement
Gapless run-out renewal
coverage option
No new
laser

Accident & Health
Employer stop loss underwriting minimum standards
Our underwriting team has an average of 20+ years of experience to help you find the best stop loss
terms for your clients’ needs. We have outlined the basic requirements to get you started.
Employer stop loss underwriting minimum standards

Minimum lives: 25*

Minimum specific
deductible: $20,000*

Minimum
participation: 75%

Must have e
 mployer/
employee relationship

Administered by
an approved and
licensed TPA

Commissions
available: 0% to 15%*

Ineligible groups: Asbestos
Manufacturing, Explosives
Manufacturing & Handling,
METs, Marijuana/Cannabis
Services, Mining, Non-Taft
Hartley Unions

All classes that are NOT full
time active participants are
limited to no greater
than 20% of the total
enrolled population

Experience refund under
specific coverage only
- $200,000 minimum
annual premium

Premium discounts
are available if the
transplant coverage
is carved out from
the medical policy

Aggregating specific
corridor options up to
25% of premium with
a minimum annual
premium of $100,000
(some exclusions apply)

No new laser (NNL)
option is available with a
minimum annual premium
of $75,000 (some
exclusions apply)

Standard contract offerings
available: 12/12, 12/15,
12/18, 15/12, 18/12, 24/12.
Non-standard contracts can
be considered on a case-bycase basis

*Subject to state regulatory requirements
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Request for proposal (RFP) submission information
Please submit all traditional RFPs to esl_underwriting@swissre.com
The following information should be included in your request for stop loss coverage:

General
Information
• Legal name and address of the
group
• Nature of the business and/or
SIC code
• Census - including the
following information:
- Dates of birth
- Medical tier election (i.e. EE, ES,
EC or Fam)
- Plan election
- Zip codes
- Gender
- Retiree and COBRA information

Current Coverage
Information
•
•
•
•
•

•

•

•
•
•
•
•
•

Type of coverage
Effective date
Contract basis
Specific deductible
Name and period of coverage
for current and prior carriers,
TPAs, PPOs and utilization
review, as applicable
Minimum two (2) years
of monthly paid claims
experience with monthly
enrollment (if available)
Minimum two (2) years of
large claims experience
(greater than 50% of specific
deductible)
Minimum of six (6) months of
experience immediately prior
to the effective date is required
Schedule of benefits
Rates and/or rate history
Aggregate factors, if applicable
Commission percentage, if any,
included in the rates
Is the current coverage selffunded or fully insured?

Proposed Coverage
Information
• Effective date of coverage
• Contract basis
• Coverages to be included
(medical, Rx, etc.)*
• Specific deductible
• Aggregate factors, if applicable
• TPA
• Schedule of benefits
• Network (if different than
current)

- If fully insured, is there a fully
insured HMO?
- If yes, how many are
participating?

* Identify specialty coverages such as OTS and MEC. For agent use only. Not for public solicitation or distribution.

Early lock-in
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Summary of standard products and policy features
To find out more about our extensive stop loss products and features, click on the links below.

Experience
refund feature

Expedited
reimbursement

Gapless
run-out renewal
coverage option

No new laser

Products
Specific excess stop loss
Specific stop loss limits the employer’s cost for eligible
medical expenses for each covered individual.
Aggregate excess stop loss
Aggregate stop loss limits the employer’s overall annual
cost for a self-funded plan. This coverage addresses the
accumulation of expenses of all covered individuals on
the plan.

Stop loss features
Aggregating specific deductible (ASD)
The ASD option is designed to allow clients to take on
additional claims risk, in exchange for a lower premium, by
self-funding a specific amount beyond the group’s elected
specific deductible.
ASD in lieu of a laser is offered when there is a known
risk. This option allows a group that has not had favorable
claims an alternative to overall increase in premium or a
traditional laser option.
Monthly aggregate accommodation
This option provides that, if, at the end of a policy month,
the group’s cumulative eligible expenses exceed the
cumulative aggregate attachment point by an amount
greater than $1,000, we will reimburse the amount by which
the cumulative eligible expenses exceed the cumulative
aggregate, provided all policy provisions have been met.
Coverage must be elected at the beginning of each policy
period and is not limited by size of group or risk. Additional
fee required for this feature.

Reference based pricing
Our actuarial team has created a simple review and rating
process for administrators who wish to use reference based
pricing as an alternative to the standard PPO network
structure. We price the specific TPA program based on the
vendor and the member advocate program utilized.
Specific advanced funding
Specific advanced funding is quoted for all cases at no
additional cost. The specific deductible must be paid in full
by the policyholder at least ten business days prior to the
end of the specific benefit period, and the claim amount
must be equal to or greater than $1,000.
Terminal liability option (TLO)
TLO is offered as an option on specific and aggregate
coverage. TLO provides a 3-month run-out period assuming all
requirements are met and must be selected at the beginning of
each policy period. Coverage is provided for eligible expenses
not eligible for coverage under any other group policy. We must
be notified of the intent not to renew no later than 30 days
before the expiration date of the policy. If early termination
occurs prior to the expiration date, the benefit period will not
extend past the date of termination.
This document is intended to be distributed to licenses insurance
producers only. Please review the policy and specific rider provisions
for all requirements, definitions and reimbursement provisions.
Contact your Business Development Manager or Account Manager
for additional information.
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Experience refund feature
To provide the best value to our business producers and clients, Swiss Re Corporate Solutions has
developed an experience refund feature (ERF) available on qualified stop loss policies. This option
offers employer groups a greater comfort level with the cost of coverage, knowing that a percentage of
profits will be returned to them if specific stop loss claims costs are below expected thresholds.

Program details:
• Available to all cases with a
minimum specific premium of
$200,000
• Refunds available on specific stop
loss only
• Cost will be approximately 4.5% of
the specific premium
• Refund details:
- Refunds available up to 25% of
the net profits
- Refund will be calculated six
months after the end of the
policy’s benefit period

• Example 1 -- Policy issued 1/1/22
on 12/18 basis the refund would
be calculated 12/31/23
• Example 2 – Policy issued 1/1/22
on 12/15 basis the refund would
be calculated 9/30/22
• Refund calculation: 25% x [60%
x (total gross specific premium –
commissions - premium refund
charge) – incurred claims].
• Group must renew and be covered
at the time of the calculation of the
experience refund

• If claims are filed for the same
policy benefit period after an
experience refund has been
issued, the refund will be
recalculated and new claims
will be reduced to offset up
to 100% of the experience
refund payment

Experience refund sample calculation:
Total gross specific premium 											

$400,000

Experience refund charge 											

$17,225

Total commission 												

$40,000

Refund eligible premium (gross premium – refund charge – commissions) 					

$342,775

Incurred specific claims 											

$76,400

Maximum refund loss ratio 											

60%

Refundable premium (refund premium x 60% – incurred claims) 							

$129,265

Experience refund percentage 											

25%

Gross experience refund (refundable premium x 25%) 								

$32,316
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Expedited reimbursement
In keeping with our claims commitment and in providing the best value and service to our clients,
Swiss Re Corporate Solutions offers an expedited reimbursement rider on ASO administered stop loss
policies. This option allows employer groups a greater comfort level with expedited claim payments
before the monthly reports are received from the ASO administrator.

Expedited reimbursement rider is available in three simple steps:

1

2

Producer must request the
expedited reimbursement rider
be included on new business
or renewal prior to sold case
notification.

Upon new sale or renewal, an
implementation call will be
arranged with the broker and
employer to review the process.

3
Claim reimbursements will
require evidence of eligibility
and a copy of check register
along with our expedited
reimbursement claim form.

Total amount of loss being requested for expedited reimbursement must exceed the deductible by $20,000.
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Gapless run-out renewal coverage option
The Swiss Re Corporate Solutions gapless renewal coverage provides additional protection for claims
that were incurred during the prior contract period, but paid after the run-out period. Claims that
fall between the two contract periods can be a serious liability to employer health plans. Swiss Re
Corporate Solutions eliminates this liability for our clients that are currently on a run-out contract and
renew. It does this under the renewal policy by reimbursing the eligible expenses incurred in the prior
“incurred benefit period” but paid after the prior “paid benefit period”. Essentially, gapless protection
provides a 12-month run-in on the renewal policy, which will be reflected in the policy’s schedule.

Who is eligible?
Customers currently on a 12/15, 12/18, or 12/24 contract and who are renewing on a 12/15, 12/18, or
12/24 contract.

How does our program work?
Sample company with a 12/15 contract (1/1/2022-12/31/2022)
Specific claim example:
No gapless protection:
Employee has a claim on 12/14/22.
However, it is not paid until 4/2/23.
The claim would not be considered for
reimbursement because it is paid outside
of the specific run-out period (3/31/23).
Gapless protection:
“ABC Company” renews on 12/15
specific contract (1/1/23-12/31/23)
with the gapless protection. The claim
incurred on 12/14/22 and paid on
4/2/23 is now considered eligible for
specific reimbursement under the new
1/1/23 renewal stop loss policy. Specific
deductible applies.

Aggregate claim example:
No gapless protection:
“ABC Company” files for an aggregate
claim reimbursement for claims incurred
in 2022 but paid after 3/31/23 (and not
reimbursable under the specific). These
claims would not be considered for
reimbursement because they are paid
outside of the aggregate run-out period.
Gapless protection:
“ABC Company” renews on a 12/15
aggregate contract with gapless
protection. The claims that were paid
after 3/31/23, but incurred during the
prior contract period (and not otherwise
reimbursable under the specific), will
now be considered toward the 1/1/23
renewal aggregate.
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No new laser
The no new laser (NNL) option is suitable for accounts that may have an issue with the cost-sharing
aspects of lasers and are willing to pay additional premium to eliminate any potential laser upon
renewal. The elimination of new lasers on renewal, combined with a guaranteed maximum rate
increase, offers a greater sense of security to the self-funded client.

Criteria

Features

• Must be elected at
inception of policy year
• Minimum annual
premium of $75,000
• Minimum specific Level
of $25,000

• No new lasers will be
added when the policy
renews
• Minimal surcharge to
premium
• Maximum renewal
increase for same
contract terms (35-60%,
inclusive of ASD)

Benefits
•
•
•
•

Financial stability
Cost certainty
Avoid surprises
Peace of mind

Once purchased, the NNL rider option will be offered at each renewal year, provided there is no
material change in policy terms.

Accident & Health
Captive 
solutions
Employer group
captives

Captive solutions
We collaborate with the
industry’s leading captive
managers to provide
stop loss coverage to
their captive programs.
These programs are
able to provide all the
advantages of a traditional
self-funded program with
less volatility. They allow
smaller employers a way
to collectively reinsure
their self-funded employee
benefit plan and gain
control over costs.
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Employer group captives
Premiums are on the rise: what are you doing to protect your employees?
Group captives allow you to form your
own insurance company with like-minded
businesses, giving you the opportunity to
learn from peers, spend only the money you
use and control your own risk. It’s about
being stronger together.
Employer is responsible for their
specific deductible

Beginning
at 50
enrollees
Stability
in bad
years

Community
minded

Captive layer shares responsibility
for claims over employer’s specific
deductible

Win
in good
years

Take
control

Swiss Re Corporate Solutions takes all
risk for claims over the captive layer

Swiss Re
Stop loss

$75K

Captive
layer

$30K

$30K

$30K

$30K

Collateral

$50K

$40K

Member

$60K

$60K

Accident & Health
Organ Transplant
Solution
Organ Transplant
Solution

Organ Transplant Solution (OTS)
The OTS product allows our
clients to carve transplant risk
out of their medical stop loss
coverage through a pooled
transplant stop loss policy.

Contact and
requirements
Key components and
capabilities for administration
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Organ Transplant Solution (OTS)
Swiss Re Corporate Solutions, along with Cigna Payer Solutions, is pleased to offer our Organ
Transplant Solution.

Features of the
OTS program
• Provides access to
the Cigna LifeSOURCE
Transplant Network®
solution
• May be offered as a
stand-alone product
or in conjunction with
your Swiss Re Corporate
Solutions stop loss policy
• Choose between innetwork coverage only or
you may include a limited
out-of-network benefit
• No pre-existing
conditions limitations
if underwritten in
conjunction with Swiss
Re Corporate Solutions
stop loss policy
• Specific deductibles
range from $0–$50,000
(subject to state
regulations)

Covered
transplants
• Single organ: heart,
intestine, kidney, liver
(live or deceased),
lung (single or double),
pancreas
• Multiple organ: heartkidney, heart-lung,
intestine-other, kidneyliver, kidney-pancreas,
other non-experimental
• Bone marrow:
allogenic-related or
unrelated; autologous

Benefit
period
• Single or multiple solid
organ – transplant
evaluation through
365 days following
transplantation
• Bone marrow –
transplant evaluation
through 365 days
following infusion

Specifications
• To provide a quote, we
will need the group
census, effective date,
specific deductible and
whether coverage is to
be in-network only
• Specific transplant
wording must be
incorporated in the
plan document
• Up to 10%
commissions
• State availability and
requirements may
change (currently
not available in
Washington State
or D.C.)

Accident & Health
Organ Transplant Solution – contact and requirements
Our goal is to make the information gathering process efficient.
Once an individual is identified as a transplant candidate, please contact Alicia Williams, Claims Expert,
at Alicia_Williams@swissre.com or +1 856 797 7135 and submit the following information.

Patient
information
Patient name
Date of birth
Gender
Address (street, city,
state, zip code)
• Health plan member ID
• Health plan group
policy ID
• Social security number
•
•
•
•

Transplant
information
•

•
•
•
•
•
•

•

Transplant facility
(contracted or noncontracted facility)
Patient type (adult or
pediatric)
Has patient started
evaluation? If yes, when?
Transplant type
Diagnosis
Is patient on dialysis? If
yes, when was it started?
Is patient currently
inpatient at a transplant
facility?
Will payor be accessing
the non-transplant
related services
(medical) rates in the
selected transplant
agreement?

TPA/benefit
information
•
•
•
•

TPA name
Case manager
Claims contact
Confirm plan type (EPO
or PPO)

Accident & Health

Organ Transplant Solution (OTS)
Key components and capabilities for administration
This document provides a brief overview of the administration requirements for managing medical and/
or transplant benefit claims for an employer’s medical benefit plan.
Our OTS product is issued on its own separate stop loss insurance policy, and utilizes access to the
Cigna LifeSOURCE Transplant Network®.

The plan administrator must have the ability to:
• Track eligible transplant-related claims separately from claims under the traditional medical plan in order to file for
reimbursement under the separate OTS stop loss policy
• Receive and process re-priced claims from Cigna
• Handle utilization reviews and case management (UR/CM) referrals to guide a patient through the processes, and to
report on transplant status to the stop loss carrier
• Handle the referrals to Cigna® Centers of Excellence, if other than Cigna network is used for the plan’s medical

The plan administrator should also:
• Ensure that the policyholder’s plan document has the appropriate benefit plan language and coverage details for the
separate transplant benefits, including but not limited to:
- Eligibility requirements
- Plan definitions, including usual & customary, experimental or investigative, covered transplants and related
services, benefits, exclusions and limitations
• Refer to our organ transplant stop loss insurance benefits listing of reimbursable transplant expenses and covered stop
loss policy services, transplant benefit period, and reimbursement maximums per covered transplant service.
Also noting:
- The plan document may include coverage and benefits for additional services and treatments that are not listed in
the OTS stop loss policy listing of reimbursable transplant expenses. Such additional items are the responsibility of
the plan and not covered under the OTS stop loss policy
- Benefits for covered charges under the OTS stop loss policy are reimbursable at 100% after the stop loss policy’s
specific deductible (per covered person), if applicable, is satisfied
- Out-of-network plan benefits paid in excess of a 75% coinsurance will not be covered by the OTS stop loss policy,
except when the plan has an out-of-pocket maximum for out-of-network providers and the covered person has
reached the plan maximum
- When out-of-network providers are used, reimbursements under the OTS stop loss policy are subject to exclusions,
or maximum benefits per transplant benefit period, or lifetime benefit period. Any benefits paid under the plan in
excess of these limitations will be the responsibility of the plan
Swiss Re Corporate Solutions, Westport Insurance Corporation, Swiss Re Corporate Solutions America Insurance Corporation or any
Swiss Re Group entity is not affiliated with Cigna.
All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health
and Life Insurance Company. The Cigna name and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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Sales team

Business Development Team
Richelle Austin
Head New Sales & Business
Development
+1 856 446 9629 Direct
+1 480 306 3737 Mobile
Richelle_Austin@swissre.com
Jeff Churilla
Business Development Manager
DC, DE, FL, GA, MD, NC, SC, VA, WV
+1 443 745 3119 Mobile
Jeff_Churilla@swissre.com
Mark Coughenour
Business Development Manager
AR, LA, OK, TX
+1 512 470 7302 Mobile
Mark_Coughenour@swissre.com
Brandon Deans
Business Development Manager
IL, KS, MO
+1 856 446 9696 Direct
+1 720 401 1105 Mobile
Brandon_Deans@swissre.com
Renee Flannery
Business Development Manager
AL, IN, KY, MI, MS, OH, TN,
Western PA
+1 234 335 7111 Mobile
Renee_Flannery@swissre.com

Jonathan Lowe
Business Development Manager
AK, CO, ID, MT, OR, UT, WA, WY
+1 856 446 9527 Direct
+1 206 280 2100 Mobile
Jonathan_Lowe@swissre.com
Brett McLaughlin
Business Development Manager
CT, MA, ME, NH, NJ, NY, RI, VT,
Eastern PA
+1 856 446 2915 Direct
+1 203 300 6093 Mobile
Brett_McLaughlin@swissre.com
John Rimmele
Business Development Manager
IA, MN, ND, NE, SD, WI
+1 847 273 1964 Direct
+1 708 574 2952 Mobile
John_Rimmele@swissre.com
Open
Business Development Manager
AZ, CA, NM, NV

National Broker Relations
Joseph Byers
National Broker Relationships Manager
+1 856 446 9564 Direct
+1 412 908 0215 Mobile
Joseph_Byers@swissre.com

Group Captive Management
Colleen O’Donnell
Captive Program Manager
+1 847 273 1261 Direct
Colleen_Odonnell@swissre.com
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Sales team

Account Management Team
Teresa Bair
Head Retention Sales &
Account Management
+1 260 435 8367 Direct
+1 260 437 5915 Mobile
Teresa_Bair@swissre.com
Daquan Hampton
Account Manager
+1 856 446 2932 Direct
Daquan_Hampton@swissre.com
Roxanne King
Sales & Account Analyst
+1 260 435 8366 Direct
Roxanne_King@swissre.com
Lindsay Mallowe
Account Manager
+1 856 446 9648 Direct
+1 610 478 5550 Mobile
Lindsay_Mallowe@swissre.com
Erin Moloney
Senior Account Manager
+1 856 446 9650 Direct
+1 480 738 3000 Mobile
Erin_Moloney@swissre.com

Jen Stineburg
Senior Account Manager
+1 260 435 8370 Direct
+1 260 449 5548 Mobile
Jen_Stineburg@swissre.com
Cheryl Tanner
Sales & Account Management
Specialist
+1 260 435 8371 Direct
+1 260 479 8349 Mobile
Cheryl_Tanner@swissre.com
Debra Tatum
Account Manager
+1 260 804 8254 Mobile
Debra_Tatum@swissre.com
Ashley Poe
Corporate Events Manager
+1 856 446 9625 Direct
Ashley_Poe@swissre.com

TMS Re Sales Team
Travis Micucci
Director Stop Loss Solutions
+1 856 446 1522 Direct
+1 978 409 8123 Mobile
Travis_Micucci@swissre.com
Paul Danielson
Business Development Manager
+1 856 446 1499 Direct
+1 704 813 5527 Mobile
Paul Danielson@swissre.com
Doug DeAngelis
Business Development Manager
+1 856 446 1523 Direct
+1 754 715 6406 Mobile
Douglas_Deangelis@swissre.com
David Reed
Business Development Manager
+1 856 446 1526 Direct
+1 412 498 6819 Mobile
David_Reed@swissre.com
Melissa Vestri
Account Manager
+1 856 446 1488 Direct
+1 603 803 0017 Mobile
Melissa_Vestri@swissre.com
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Sales regions

WY

MD

HI

Business Development Manager/Account Manager
Jonathan Lowe/Jen Stineburg

John Rimmele/Erin Moloney

Open/Erin Moloney

Renee Flannery/Debra Tatum

Mark Coughenour/Jen Stineburg

Brett McLaughlin/Lindsay Mallowe

Brandon Deans/Debra Tatum

Jeff Churilla/Lindsay Mallowe

Richelle Austin
Head New Sales & Business Development

Teresa Bair
Head Retention Sales & Account Management
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Swiss Re Corporate Solutions offers innovative, high-quality insurance capacity to mid-sized and large
multinational corporations across the globe. Our offerings range from standard risk transfer covers and multiline programs, to highly customized solutions tailored to the needs of our clients. Swiss Re Corporate Solutions
serves customers from offices worldwide and is backed by the financial strength of the Swiss Re Group.
Insurance products underwritten by Westport Insurance Corporation or Swiss Re Corporate Solutions America
Insurance Corporation.
For more information about Swiss Re Corporate Solutions, please visit www.corporatesolutions.swissre.com
or follow us on Twitter @SwissRe_CS
© 2022 Swiss Re. All rights reserved.

www.swissre.com/esl

