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About us

Swiss Re International SE (“SRI”) is a non-life insurance company and a member of Swiss Re Corporate 
Solutions which offers commercial insurance within the Swiss Re Group. SRI opened its Japan Branch 
(“SRIJ”) in Tokyo in April 2011, and Osaka Sales Office in Osaka in October 2015. SRIJ offers risk transfer 
solutions to corporate clients, through locally licensed insurance policies, in order to meet the unique market 
needs in Japan. Our team consists of local professional underwriters with product experience and deep 
market knowledge.

Our business 
SRIJ offers corporate clients direct 
access to a broad range of  
industry-specific  insurance products, 
insurance-related services and 
expertise. 

Our Value Proposition 
SRIJ offers:
	 	Experience – we are a commercial 

insurance provider, leveraging over 
150 years of experience and vast 
resources of Swiss Re Group.
	 	Capacity – our large net capacity 

giving us the flexibility to support our 
clients in meaningful and innovative 
ways.
	 	Financial strength – SRI’s strong 

financial ratings include “AA-”  
by Standard & Poor’s, “Aa3” by 
Moody’s and “A+” by A.M. Best.  
(as of 1 Apr. 2019)
	 	Product Scope – our offers range 

from traditional commercial insurance 
products, including multi-year 
program and captive solutions, to 
highly customized risk transfer 
solutions.

  Risk Engineering - local resources to 
help our clients better manage risk.
	 	Claim service – local leadership 

supported by a global network of 
claims professionals with broad 
insurance and industry specific 
expertise.

Our insurance contract coverage 
SRIJ provides policies to corporations 
only.

Claims Services
Our global claims expertise and technical 
know-how are industry leading. But what 
truly sets us apart is that we put our 
clients’ experience at the center of 
everything we do. Swiss Re Corporate 
Solutions is fostering a global service 
culture because we understand that how 
a claim is handled can be as important as 
the claim outcome itself. Our dedication 
to exceptional claim service is at the heart 
of our claims commitment.
	 	Accessible. Responsive ‒ Swiss Re 

Corporate Solutions believes claims 
service goes beyond technical 
expertise and a promise to pay. It 
means being there when clients need 
us, being open and honest in our 
communications, keeping clients 
informed and partnering with them in 
the claim resolution strategy. 
	 	No surprises ‒ It also means making 

our coverage positions and reasoning 
clear so that there are no surprises. 

We sum it up simply – accessible, 
responsive and no surprises. We believe 
that our service approach is a difference 
that our clients and their brokers will feel. 
There are many reasons clients choose 
Swiss Re Corporate Solutions for their 
commercial insurance needs, but claim 
service is a big reason they stay. 

Our offerings 
SRIJ offers various risk transfer services, 
developed based on the Swiss Re 
Group’s global experience, through 
admitted local insurance instruments, 
such as: 
	 	Property lines: Comprehensive 

Commercial Insurance, Commercial 
Earthquake Insurance (including 
Business Continuity Expense cover)
	 	Casualty lines: General Liability 

Insurance, Directors and Officers 
Liability Insurance, Product Recall 
Insurance, etc.
	 	Engineering & Construction
	 	Trade Credit & Political Risk Insurance 

Contact us today to learn more 
Swiss Re International SE 
Japan Branch 
Marunouchi Nijubashi Building 22F, 
3-2-3, Marunouchi, Chiyoda-ku
Tokyo 100-0005
Telephone: +81 3 5218 2160

Swiss Re International SE
Osaka Sales Office
Hilton Plaza West Office Tower 19F
2-2-2 Umeda, Kita-ku, Osaka 530-0001
Telephone: +81 6 6133 5910

Swiss Re Corporate Solutions offers innovative, high-quality insurance capacity to mid-sized and large multinational corporations across the globe. Our offerings range from standard risk transfer 
covers and multi-line programmes, to highly customised solutions tailored to the needs of our clients. Swiss Re Corporate Solutions serves customers from over 50 offices worldwide and is backed 
by the financial strength of the Swiss Re Group. For more information about Swiss Re Corporate Solutions, please visit www.corporatesolutions.swissre.com or follow us on Twitter @SwissRe_CS.
In Japan, our corporate insurance solutions are offered via Swiss Re International SE, which also has offices located in Luxembourg, Japan, the United States, Switzerland, the United Kingdom, 
Singapore, China, Netherland, Australia, Italy, Germany, France, Denmark and so forth.
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